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2 USER MANAGEMENT 

2.1 LOGIN 
To access AccelEye dashboard log in to the system, with 

assigned credential.  

Signups are created and managed by the administrators of 

the institution. Once an individual has their assigned 

username and password, it can be used to log in to the 

system. * 

 

 

2.2 FORGET PASSWORD 
Use this window for password renewal, if an user forgot password. 

 

2.3 RESET PASSWORD 
Use this window for password renewal, if user wants to change password. 

 

 

 

 

 

https://dashboard.acceleye.com/signin


 

 

 

2.4 ADD USER 
There are three distinct user roles: admin, staff, and visitor.  

- Each has its own various activities and permissions within the system. 

 

 

 

 

2.5 USER LIST 
Only the authorized person will have the access to modify and remove each user from the list. However, 

individuals in the assigned role are unable to modify ACTION within the system. 

 

 

 

 

 

 Add users by 

providing the 

required 

information. 

You can update users 

associated with your 

institute, except for 

removing yourself. 



 

 

 

3 CAMERA MANAGEMENT AND VIDEO SERVER  

3.1 ADD CAMERA 

 

3.1.1 Add Camera By User: 

 AccelEye system includes a validation check to ensure that the provided camera URL is valid; once 

the URL has been validated camera can be added to the system without checking its status. 

Additionally, other specific details such as the camera name, model, type, latitude, and longitude 

need to be added during the camera addition process. 

 Note: if the URL is invalid, you will be prevented from adding the camera to the system. 

 

In AccelEye system, we utilize latitude and longitude coordinates to accurately track location of 

events in real-time. This enables precise geolocation-based monitoring and analysis of detected 

incidents across various locations. 

 

 

Before adding a 

camera, you can check 

if the camera’s URL is 

valid or not. 

If you sure the URL is valid 

but image is not coming, 

you can add camera 

without checking URL 



 

 

 

 

3.1.2 Add Camera From Partners:  

Partner's camera also can be added to access its details.  

 

3.2 CAMERA LIST  
Authorized users will have complete access to the camera lists in the assigned institution, enabling oversight 

and management of all camera entries. Cameras can be updated, edited, or removed as necessary to maintain 

system integrity. Additionally, cameras can be activated or deactivated based on operational requirements. 



 

 

 

 

 

 

 

 

 

 

3.2.1 Individual Camera Detail 

 

User can view the camera details and access the recent camera feed 

 

3.3 ADD SERVER 
AccelEye offers the capability to edit video server ID to accelEye system, providing enhanced functionality. 

Additionally, the user will have the option to remove the server if necessary, ensuring flexibility to manage the 

system’s resources. 

 

 

Update and remove 

cameras associated 

with your institute. 

Active & deactivate 

if needed 



 

 

 

 

 

 

 

 

 

3.4 NOTIFICATION RECEIVER 
This feature allows the user to add notification receivers, with the added functionality of editing and deleting 

them as needed. Which provides the user with flexibility and control over notification settings. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click here to add 

notification receiver 

information 

It is necessary to provide all 

the required information to 

add receiver details. 

If necessary flexibility 

to edit video server id, 

remove video server 



 

 

 

 

 

 

 

 

 

 

 

 

3.5 MONITOR COMPANIES PERMISSION 
AccelEye enables each institute to collaborate with trusted monitoring companies, providing seamless 

integration of professional monitoring solutions fitted to the company’s needs. 

 

 

 

 

 

 

3.6 SUBSCRIPTION 
Users can view the specific detection subscriptions available for their institution.  

Users can subscribe to various detection services for the institution, such as gun detection, violence detection, 

fire detection, and more. 

 



 

 

 

 

 

 

 

 

 

 

4 DASHBOARD 

AccelEye dashboard has two high level components. 

4.1 CAMERA VIEW 
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4.2 MAP VIEW 

Camera Location 

on Map Using 

Latitude Longitude 

Latitude Longitude 
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4.2.1 Detected Map (Location) 

Users have the ability to view the exact locations where weapons have been detected within the 

AccelEye system. This feature includes a camera location indicator that displays a gun symbol 

when a gun is detected. 

Note: The gun detection map system is suitable for law enforcement use. 
 

 

 

 

Camera location 

indicator 

Map View 
Camera Location 

turn into Gun 
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turn into Gun 

Symbol when gun 

detected 
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4.3 DISPLAY SETTINGS 

AccelEye system have the flexibility to customize display system according to user’s preferences. 

 

 

Display Setting 

Option  



 

 

4.3.1 Camera Selection for Display 

AccelEye system have the flexibility to customize camera viewing selection. Selected cameras are 

displayed on the dashboard according to user’s preferences. 
 

The feed window displays the camera feed, while the detection panel shows detection events. In 

the first window, the user can view the feed for one camera selection, and in the second window, 

the user can view feeds for two camera selections simultaneously. 

 

4.3.2 Aspect Ratio for Detection Display 

For enhanced flexibility, detection dashboard offers three viewing modes: 1:1, 1:2, and 1:8 ratios, 

allowing users to adjust the display according to their preferences. 
 

 

Dashboard 
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Ratio 

More Camera 
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4.3.3 Detection Alarm Configuration 

When Gun is detected in any of the feeds corresponding feed will be highlighted and alarm will 

go off, so that the monitoring agent can be alert and resolve the issue quickly. For any reason if 

the user wants to disable the alert, then press Detection Alam OFF icon.  

Note: it’s highly recommended not to turn off the Detection Alam notifications for monitoring. 

 

 

 

 

4.3.4 Display Configuration 

If there are nine or more cameras, users have the option to configure two or more displays 

according to their preferences. 

Highlighted feed 

Detection Alarm 

ON 
Detection Alarm 

OFF 

Able to configure 

camera selection on 

both display 

Able to configure 

camera aspect 

ratio on both 

display 
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4.3.5 Send Alert 

Upon detecting a genuine gun violation threat, AccelEye system automatically sends a gun 

detection Alarm, alerting user to take immediate further action as necessary. 
 

 

5 EVENT HISTORY AND REPORT 

Users can do an investigation when an alarm and detection of the past event history. During the 

thorough examination of the detection, user can access comprehensive details such as event 

pictures, precise location information, detection type, and timestamp. This functionality allows a 

user to closely monitor and analyze detected incidents with accuracy and depth. 

5.1 EVENT LIST 

AccelEye system offers advanced search functionality, allowing users to search through event 

names, camera names, and date-time information. Additionally, users can utilize a mapping 

system to pinpoint event locations, enhancing their ability to allocate and analyze specific 

incidents with precision and efficiency. 



 

 
 

 

 

When an event occurs, an image is captured of the detected violation and the 

location of the camera. Users then can view this picture, which shows the camera 

location associated with the specific event recording for detection. 

 

 

Detected 

Image 

Detected Map 

Location 



 

 
 

5.2 EVENT REPORT 
 

 

 

 

The event reports can be viewed based on the past 12 hours, 24 hours, or 7 days. 

Reports are also categorized by various event types, such as weapons, violence, 

or fire. Additionally, it highlights the most active and least active camera events. 



 

 
 

Detailed event information can be accessible for each individual camera by clicking on the bar chart.  

Also it allows the user to download event report as pdf by clicking Download PDF button. 

 

 


